
Cloud-based contact center delivers 
revolutionary customer care through 
a connected digital experience.
A customer’s first – and often last – impression of service increasingly 
starts with the contact center. Contact centers are a mission-critical 
component of customer service, but bring significant challenges in 
capital outlay and ongoing asset management.

The CBTS Enterprise Hosted Contact Center is a cloud-based, 
Cisco-powered solution that offers your customers a consistent and 
positive experience, through a predictable Opex cost model. This 
integrated Omni-channel customer experience benefits your business 
from both an operational and reporting standpoint. It provides real 
business intelligence about your customers by enabling contextual 
customer interactions to pass between business channels. EHCC also 
allows you to offload expensive management and capital investment, 
and gain powerful customer experience and business operations 
analytics to drive your growth.
 

 

Control Costs:
No more capital investments for new hardware or software. 
Move your call center to the cloud, let CBTS do the work, 
and enjoy a predictable cost model that allows you to 
quickly scale as needed.
 
Focus IT on ROI: 
Increase your IT organization’s bandwidth to focus on ROI 
activities that further support your business. CBTS will provide 
call center management and upgrade cycles.
 

Gain Business Insights: 
Leverage analytics to differentiate your customer service 
from the competition and support an environment of 
continuous improvement.

Enterprise Hosted Contact Center
At a Glance



Eliminate need for multiple vendors to complete 
migration, implementation, and support

Designed solutions for hybrid or cloud deployments

No additional resources required. With CBTS we are 
a virtual extension of your staff.

Multiple data center cloud 
infrastructure provides redundancy

Burstability to accommodate 
seasonality changes

Avoid slow, manual upgrades and 
quickly spin up new applications

Built on Cisco’s call center platform 
and pairable with CBTS Enterprise 
Hosted Communications Solution

Gain visibility into the end-to-end customer 
journey

Introduce multi-channel experience for 
your customers

Analyze customer service, training, 
marketing and other initiatives

Strategic partnershipEnterprise-grade cloud service Transform business with valuable insights

CBTS and Cisco offer a world-class, cloud-based contact center platform that will 
increase customer satisfaction, decrease costs, and provide powerful analytics 
across multiple customer touchpoints in a complex social media environment.

Rich Analytics and Reporting Strategic Workforce Management 
and Optimization

Meets Compliancy Standards

Learn more at cbts.net

Omni Channel Customer Experience


