
Webex for  
Healthcare 
Systems

Why Webex: 

Administration 
Securely enable collaboration 
technologies

• End-to-end encryption to meet 
rigid security requirements.

• Centralized management, simple 
deployment, and easy integration.

• Regional and operational meetings 
regardless of locations.

• Easy-to-use end user tools for rapid 
adoption on iPhone or Android device.

• Access video meetings from 
anywhere on any device.

Hospital Staff 
 and connected Teleheath 

employees

• Conduct research collaboration 
sessions without need to travel.

• Streamline communications with 
care teams and expert resources.

• Interoperability with third-party 
applications.

• Simplify communications of care 
plans to improve patient care.

Patients
Secure communications

• Improved patient satisfaction 
scores. 

• HIPAA-compliant to ensure 
patient safety.

• Reduced travel and faster access 
to specialists.

• Decreased travel time, time off 
work, and travel cost.

5 “Healthcare Analytics Global Market—Forecast to 2022,” Markets and Markets, 2016   
https://www.researchandmarkets.com/research/mr6n4h/healthcare

Why CBTS?
CBTS is a Cisco Gold certified partner. CBTS is third-party audited and was given the designation of a Cisco Webex 
Master Service Provider based on our ability to design, deliver, implement, and support Cisco Webex solutions. We are 
committed to a successful implementation so we assign a Project Manager to help you every step of the way. We 
provide free end user and administrative training to ensure a successful on-boarding experience. Support is handled by 
CBTS 24x7x365 by our U.S-based Advanced Technical Service team. Cisco Webex is the best-in-class collaboration and 
meeting solution for business. Companies can minimize wasted time and expense by empowering their employees to 
meet instantly and securely via any device and collaborate in real time. 

We hope to help you with your custom unified communications solution soon. If you have questions or would like to 
speak with an expert, contact us at cbts.com.

69%
of patients feel that video can
simulate an in-office experience, 
resulting in accurate diagnoses.5

 Empowering teleheath, connecting clinical 

staff and administration, enabling collaboration.
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