
Webex for  
Criminal Justice  
Systems

Enable collaboration, reduce travel cost, and improve public safety

Why Webex:

Law Enforcement 
Real-time collaboration

• Securely access e-warrants, 
connecting courts to the squad car 
for improved efficiency. 

• Video arraignments would reduce 
safety concerns and travel costs. 

• Gain access to interpreters remotely 
to instantly remove language barriers. 

• Sessions can be recorded for 
transparency and record keeping 
purposes.

• Speed up response times through 
streamlined communications.

Courts
Reduced cost and delays

• Experts and witnesses can testify 
remotely, efficiently utilizing 
resources.

• Court delays due to travel times and 
logistical issues can be avoided.

• Remote hearings for interpreters can 
lower costs, improve efficiency, and 
help prevent logistical delays.

• Sessions can be recorded for 
transparency and record-keeping 
purposes.

Corrections
Increased safety and convenience 

• Provide video meetings with 
practitioners, specialists, and 
evaluations for prisoners to improve 
public safety and reduce travel cost. 

• Faster access to remote interpreters 
for quicker response to medical, 
counsel, or inmate management 
needs.

• Face-to-face prisoner visitations are 
enabled while eliminating dangerous 
situations and the risk of contraband 
being provided to prisoners.

• Inmates can be provided with instant 
access to counsel and the court 
without transportation, security, or 
logistical delays.

Why CBTS?
CBTS is a Cisco Gold certified partner. CBTS is third-party audited and was given the designation of a Cisco Webex 
Master Service Provider based on our ability to design, deliver, implement, and support Cisco Webex solutions. We are 
committed to a successful implementation so we assign a Project Manager to help you every step of the way. We 
provide free end user and administrative training to ensure a successful on-boarding experience. Support is handle 
by CBTS 24x7x365 days a year by our U.S-based Advanced Technical Service team. Cisco Webex is the best-in-class 
collaboration and meeting solution for business. Companies can minimize wasted time and expense by empowering 
their employees to meet instantly and securely via any device and collaborate in real time. 

We hope to help you with your custom unified communications solution soon. If you have questions or would like to 
speak with an expert, contact us at cbts.com.
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