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“�By 2022, CCaaS will be the preferred adoption model 
in 50 percent of contact centers with more than 750 
agents, up from approximately 10 percent today.”
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The cloud is the foundation for adopting these new 
strategies that are themselves located in the cloud. 
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Give us a call (866)-587-2287

or visit CBTS.com

CBTS

CBTS serves enterprise and midmarket clients in all industries across Canada. From Unified 
Communications to Cloud Services and beyond, CBTS combines deep technical expertise 
with a full suite of flexible technology solutions that drive business outcomes, improve 
operational efficiency, mitigate risk, and reduce costs for its clients.
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