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SECTION 1 - DIRECTORY LISTINGS
11 Directory Listings
1.1.1 Primary Listing

A primary listing is the listing furnished as a part of the local exchange service. It
includes the name of the customer; a business, purpose, or other non-residence
designation when required; the address; and the telephone number.

1.1.2 Additional Listings

To be eligible for any type of additional listing, a customer must pay the
appropriate monthly rate, if any, for a primary listing or its equivalent.
Additional listings are listings which are similar to primary listings and furnished
in addition to primary listings at the request of the customer.

1.1.3 Alternate Listings

Alternate listings are supplementary listings which usually follow a primary or
regular additional listing and refer a calling party to other telephone numbers
under certain conditions. The alternate telephone numbers may be those of other
customers, subject to their consent.

1.1.4 Non-Published Service

Non-published listings are not printed in directories nor available from directory
assistance. A nonpublished telephone service will be furnished, at the
Customer's request providing for the omission or deletion of the Customer's
telephone listing from the telephone directory and, in addition, the Customer's
telephone listing will be omitted or deleted from the directory assistance records.
Per Line Blocking Number Privacy will be provided when requested by the
customer, to all non-published service customers at no extra monthly charge.

1.1.5 Foreign Listings
Where available, a listing in a phone directory which is not in the Customer's

immediate calling area. The Customer will be charged the rates specified in the
tariff published by the specific exchange carrier providing the Foreign Listing.
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1.2

1.3

SECTION 1 - DIRECTORY LISTINGS (CONT’D.)
Non-Recurring Charges:

Per Listing or Per number charges

Additional Listing $20.00
Alternate Listings $20.00
Non-Published Number $20.00
Foreign Listings $20.00

Non-Recurring charges will be applied when service is established and when there are
subsequent changes to the listing.

Recurring Charges:

Additional Listing $4.50
Alternate Listings $4.50
Non-Published Number $2.00
Foreign Listings $4.50
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2.1

SECTION 2 - DIRECTORY ASSISTANCE

A Customer may obtain directory assistance in determining telephone numbers within its local
calling area by calling the directory assistance operator. The directory assistance charges apply

to each call regardless of whether or not the directory assistance operator is able to furnish the
requested information.

Each call to directory assistance will be charged as follows: $1.99
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SECTION 3 — OPERATOR ASSISTANCE
3.1 General Assistance
The Customer has the option to request general information from the operator, such as
dialing instructions, county or city codes, area code information and Customer Service
800 telephone numbers, but does not request the operator to completethe call.

3.2 Busy Line Verification

Upon request of the calling patty, the Company will determine if the line is clear or in use
and report to the calling party.

3.3 Busy Line Verification with Interrupt

The operator will interrupt the call on the called line only if the calling party indicates an
emergency and requests interruption.

3.4 The following charges will be applied on a per call basis:
3.4.1 General Assistance $1.00
3.4.2 Busy Line Verification $3.00

3.4.3 Busy Line Interrupt $5.00
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SECTION 4 — BUSINESS ACCESS LINES
41 Voice Line

Business Access Lines include the serving central office line equipment and all outside
plant facilities including the network interface necessary to connect the serving central
office to the customer’s premises.

Business Access Lines provide access to and usage of 911 services where available,
access to operator services and directory assistance, and access to telecommunications
relays service.

Business Access Lines allow for presubscription to toll services and access to
interexchange toll providers.

Business Access Lines provide unlimited local calling within the customer’s local calling
area. The local calling area shall be the same as the local calling areas of the facilities-
based Carriers with whom a resale agreement exists between such Carrier and CBAD,
unless stated otherwise in the tariff.

4.1.1 Monthly Recurring Rate

First Lines $49.75
Additional Lines, All Accounts $49.75

4.1.2 Non-Recurring Rate
To establish or move an Business Access Line, per line $50.00

To change telephone number associated with an Business $12.25
Access Line, per telephone number
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SECTION 5 - BUSINESS LOCAL SERVICE BUNDLE
5.1 Voice Line

Business Local Service Bundles provide a flat rate line with unlimited local calling, in
combination with the value-added services listed below. Subscriber may select any or all
of the features in a bundle, where available. The Customer must specify which features to
include in the bundle at the time the order is placed. These bundles provide unlimited use
of the optional features selected by the Customer to include in the bundle.

5.1.1  Service Description

Customers subscribing to the Business Local Service bundle may subscribe to any
or all of the following features where available.

5.1.2 Call Waiting - allows a customer to control the treatment applied to incoming
calls while the customer is off-hook on an existing call. While on an existing call,
Call Waiting Deluxe notifies the customer of an incoming call with the call
waiting tone.

5.1.3 Calling Name and Number - provides for the delivery of the listed name and
telephone number associated with the calling party telephone number on
incoming calls. This information is provided to the subscriber to Calling Name
and Number service so that the information may be displayed on a customer-
provided display device attached to the subscriber's line or telephone set.

5.1.4 Voice Mail Support Package - provides the combination of the Call Forwarding
Busy, Call Forwarding Don’t Answer, and Message Waiting Indicator services.

5.1.5 Hunting - is the process by which two or more exchange service lines, served
from the same central office and furnished to the same customer, are grouped so
that incoming calls overflow to the first non-busy line if the called line is busy. A
busy signal is not given unless all the grouped lines are busy.

5.2

5.3

Monthly Recurring Charge: $69.95

Nonrecurring Charge: $60.00
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SECTION 6 — PRI SERVICE
6.1 Voice T1 Monthly Fee
6.1.1 Service Description

Primary Rate Interface (PRI) Service is an ISDN local exchange service that
provides a Customer with the ability to transmit and receive multiple voice and
data circuit switched calls simultaneously over a single Primary Rate Facility.PRI
Service is available from suitably equipped central offices and where suitable
loop facilities exist.

PRI Service consists of a Primary Rate Facility and B-Channel Bearer Trunks and
D-Channel Bearer Services. The Primary Rate Facility and the ISDN Bearer
Trunks are not offered separately. Up to twenty-three B-Channels Bearer Trunks
and one D-Channel Bearer Service may be provisioned on each access line. In
addition, optional features may be purchased as specified below. Only flat rate
trunk channels are available.

6.1.2 Optional Features
The following features are available to PRI Service customers at additional cost.

A Call-By-Call Service Selection - This feature provides the option for B
Channels to be assigned into a flexible trunk group which can support
different call types based on real-time traffic needs. Call-By-Call service
selection also allows primary as well as secondary long-distance carriers
to be established for the entire trunk group (e.g., Alternate Routing
Arrangement).

B. Individual Calling Line Identification (ICLID) - This feature provides
customer access to the calling party's number. Feature operation is
dependent on customer premise equipment and technology in use at the
calling party's serving office.

C. Direct Inward Dialing (DID) - This feature provides Direct Inward
Dialing to a station. DID Termination rates will apply per B-Channel
configured with this option. ISDN Primary Rate Interface Service DID
Number Blocks are ordered with DID Terminations on the B-Channels.

D. Back-up D-Channel - This feature provides a minimum of three or more
Primary Rate Interface Service facilities terminating at the same customer
premises to share one primary and one secondary (or Back-up) D-
Channel. The number of Primary Rate Interface Service facilities that
can be shared by this feature will be based upon the availability of central
office and other network facilities, and will be subject to change on a
central office by central office basis.
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SECTION 6 — PRI SERVICE (CONT’D.)
6.1 Voice T1 Monthly Fee (Cont’d.)
6.1.2 Optional Features (Cont’d.)

E. Channel Transfer Service - This feature allows the customer to transfer an
incoming call to another line and then hang up leaving the other two
parties on a two-way call and freeing up the customer’s line for another
call. The customer will be responsible for toll charges associated with the
transferred call.

6.2 Base Service

Initial Charge MTM
Primary Rate Facility $640.00 $561.21
B-Channel Bearer Trunks with Flat Rate Service:
Each Two-Way/ $21.00 $57.25
DID Channel
DID Number Blocks:
Each group of 20 $207.40 $4.15
DID Numbers (Note 2)

6.3 Optional Features

Call-By-Call $150.00 $115.00
ICLID $100.00 $115.00
Call-By-Call and $200.00 $200.00
ICLID Combination
Back-Up D-Channel $100.00 $50.00
Channel Transfer $100.00 $115.00

Service



