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The rise of flexible work has made it more complicated and expensive to manage endpoints and applications across an 
organization. Adapting to a remote and hybrid workforce, as well as supporting bring-your-own-device (BYOD) programs 
widely, have created more endpoint security threats across industries. 

The average data breach costs $4.4 million.  67% of IT admins report being overwhelmed  
trying to manage flexible work.

IT leaders are pressured to maintain increased productivity while at the same time ensuring the necessary security and 
compliance policies are in place for the endpoints and applications used by all their employees.  

Many organizations do not realize that an enterprise-grade unified endpoint management (UEM) platform lives within their 
Microsoft 365 licensing subscription and can be integrated seamlessly across their Microsoft Cloud. Microsoft Intune is designed 
to simplify endpoint and application management, strengthen security, boost productivity, and reduce overall costs.

Benefits of Microsoft Intune for your organization
Secure your infrastructure: Intune ensures that sensitive company data is safeguarded, whether employees are on-site or 
remote, using company provided devices or personal devices.

Simplify endpoint management: Reduce complexity for your IT and security organization by consolidating endpoint 
management workflows into one central command center. Manage your endpoint security, compliance, conditional access, 
auto-enrollment, and device update policies across the most popular operating systems including Windows, MacOS, iOS, 
Android, and Linux.

Simplify application management: Protect your organization’s data at the application level on both company devices and 
users’ personal devices. Manage policies for a diverse set of apps including store apps, web apps, and line of business apps. 
Access control, app configurations or updates, and app management policies on personal devices are all controllable through 
Intune.

Enhance workforce productivity: Eliminate tedious endpoint provisioning and maintenance responsibilities currently handled 
by your IT and security organizations. Auto-enrollment and other auto-provisioning policies speed up endpoint activation 
experiences. Employees simply sign in with their Entra ID credentials for endpoints to be enrolled into the necessary security and 
compliance policies.
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Trust the experts at CBTS to assist with 
your Intune adoption journey
•	 	Feeling overwhelmed by your endpoint and application 

landscape?

•	 	Having trouble trying to understand best 
practices for policy configurations across 
different operating systems? 

•	 	Is your team unfamiliar with Intune Admin 
Center or not sure where to start? 

•	 	Hesitant to adopt Intune without hiring IT 
staffing with Intune expertise?

How CBTS can help
Discovery and assessment engagements: 

•	 	Discuss desired goals and outcomes. 

•	 	Review existing device and application 
landscape, and systems and management 
responsibilities.

•	 	Understand unique company security and 
compliance requirements. 

•	 	Validate Intune readiness, including M365 
licensing requirements.

•	 	Plan for Intune deployment.

Intune deployment and managed services: 

•	 	Dedicated project manager to lead Intune deployment and transition 
to operations.

•	 	Configuration and activation of Intune policies based on best practices and unique customer requirements.

•	 	Enrollment of customer’s devices and applications,

•	 	Testing and validation. 

•	 	Intune knowledge transfer from CBTS to customer’s IT staff.

•	 	Ongoing monitoring and management of Intune tools, features, and policies.

•	 	Recurring Intune environment reviews with customer stakeholders led by CBTS Intune specialists.

•	 	Support, troubleshooting and issue resolution.

•	 	24x7x365 support by CBTS

•	 	Customer portal for incident submission to CBTS and tracking, or contact CBTS by phone

Why CBTS?
•	 	CBTS is a Microsoft Cloud Solutions Provider.

•	 	300+ Microsoft certifications and hundreds of Microsoft certified individuals.

•	 	Microsoft Partner designations and Advanced Specializations for Modern Work, Security, Infrastructure, Data/AI, and Digital/
App innovation allow CBTS to provide end-to-end holistic Microsoft strategies.

•	 	Let CBTS handle support and ticket escalation to Microsoft.

•	 	Ongoing proactive environment reviews ensure your endpoint and application policies remain secure and up-to-date.

•	 	Broad portfolio of complementary managed and professional services including Microsoft Defender and Sentinel solutions.

Zero trust

Intune Suite

Advanced endpoint analytics
Endpoint Privilege Management
Microsoft Tunnel for Mobile 

Application Management
Remote help
Specialized devices 

management

Integration

Configuration manager
Windows Autopilot
Microsoft Defender for Endpoint
Windows Autopatch
Endpoint Analytics
Microsoft 365

Managed Google Play
Apple tokens
TeamViewer
Mobile threat defense 

services

VPN and 
Microsoft 

Tunnel

Microsoft Intune

Apps
Deployment
Updates
Protection
Removal

Identities
Management
Security
Custom roles
Policy assignment

Devices
Compliance
Conditional access
Device configuration
BYOD and org-owned 

devices

Web-based 
admin center

Endpoint 
security

Reporting 
and data

Remote and 
hybrid 

workers

Self-service
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