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Technology and people enabling your success

A flexible foundation for modern business communications
In today’s highly mobile, cloud-enabled world, businesses need a flexible and scalable communication platform. Consumers 
still expect the same level of consistent accessibility from the businesses they rely on daily. Phone numbers offer a fixed point 
of contact and a basis for consumer trust. Voice services also form the backbone of internal communication, enabling your 
employees to collaborate with each other and strategic partners in real time. 

Voice connectivity is too valuable an asset to be limited by legacy technology. Voice over IP (VoIP) provides a scalable, 
portable, and cloud-friendly alternative to legacy phone service, ensuring that your business can adapt to change without 
sacrificing connection. 

Agile voice calling
CBTS VoIP Trunking is built on a next-gen, enterprise class architecture. With geographic and equipment redundancy built in, 
customers can take comfort that your connectivity is safe, reliable and feature rich.  

Key VoIP features from CBTS

Cost savings

•	 Unifies management of phone lines and 
service across locations

•	 Simplifies billing

•	 Scales to the cyclical needs of the business

•	 Utilizes existing and dependable Internet 
connections

Flexibility

•	 Includes 20% burstability 
feature

•	 Increased portability of 
numbers and service

•	 Optional seasonality busy 
time adjustments

Budget Flexibility/
Business Agility



Comprehensive and compliant

•	 Unlimited local calling—no 
per-minute charges

•	 Long-distance calling 
options available

•	 Supports Kari’s Law and RAY 
BAUM’s Act for 911

•	 Optional t.38 support for fax

Technology and people enabling your success
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Security - Checkmark

Reliability

•	 99.999% VoIP Core uptime SLA

•	 Fully redundant architecture

•	 World-class, always-on technical support

•	 Multiple access methods for enhanced visibility 
and reliability

•	 Over the Top (OTT) pure Internet

•	 SD-WAN QOS enhanced (CBTS or 
customer-provided)

•	 Private circuit/leased line

•	 Network-to-network interface (NNI)

Take the next step in your business communications with CBTS
You are the expert on your organization’s communication needs, and CBTS engineers are experts in delivering solutions. 
Partner with CBTS to solidify your technology goals, develop a customized communications solution, and build a 
roadmap that aligns with your business strategy. CBTS provides deep technical knowledge and dedicated support to 
ensure the ongoing success of your VoIP implementation. 

Contact CBTS today to learn more about the possibilities for your business with next-generation enterprise 
communications.

https://www.cbts.com/contact/

